They answered
the call.
Less than 1% of American citizens
serve in our military defending us ALL.
These heroic men and women have all
volunteered to answer the call to serve.
And they have done so in a time when
our military endures the longest
sustained period of combat since
our nation’s founding. This service —
different in nature than any
preceding it — continues to leave
a legacy of deep human needs.

Throughout all three of my
deployments, the USO of Illinois helped
me stay connected to my family —
and them to me — and that gave me
piece of mind, despite miles and
hours of separation.

America’s armed forces are the
guardians of our freedom.
The USO of Illinois has a specific and local mission: to connect
service members in our area back to what they have fought so
hard to defend — their families, their homes, and their country.
The USO is “The Force Behind the Forces,” serving military
personnel throughout Illinois and at five locations, engaging
700 volunteers and supporting nearly 325,000 service
members each year.
Our military families — those who live in our state, our towns,
and on our blocks —rely on the USO of Illinois for stability and
quality of life. Because our service members are fighting a
different kind of war, today’s veterans experience even more
severe challenges adjusting from military to civilian life.
They report unemployment and housing instability, financial
hardship, and difficulties adjusting to civilian life at much higher
rates than pre-9/11 veterans.

Help the USO of Illinois address the
dramatically changing needs of those
who have answered the call.
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A call for outstanding
services and facilities
In 2016, the volunteer and professional leadership of
the USO of Illinois recognized the military’s changing
dynamics and crafted a Strategic Plan to respond.
From that plan, the organization identified three
major initiatives to meet these vital needs, calling
for philanthropic resources totaling $3 million.

Renovating and modernizing
USO Centers
$2 million

Our highest priority is
modernizing our Centers —
the heart and soul of the
USO of Illinois — that serve
as restorative gathering
places for troops and
their families. The USO
Center experience should
reflect the honor due to our military and their families. However,
sustained heavy traffic and infrequent improvements have resulted
in conditions that send the opposite message.
The 12,000-square-foot USO Great Lakes Center on Naval Station
Great Lakes — home to the U.S. Navy’s only boot camp — has not
been renovated in more than 15 years. This Center is our largest,
serving 75,000 service members and families each year. USO Great
Lakes hosts a variety of creative, educational, community building, and
outreach programs to build goodwill and resilience among our service
members and their families. Campaign funds will allow for a complete
remodeling of USO Great Lakes, including the kitchen, reception,
recreation, and bathroom areas.
In our four other Centers — two at O’Hare International Airport,
one at Midway International Airport, and one on Rock Island Arsenal
in Rock Island, Illinois — philanthropy will provide new furnishings
and layouts, creating a high-quality, consistent user experience for
military, their families, and the volunteers who so proudly and
humbly serve them.

Investing in new program delivery
$500,000

USO Pathfinder is a new program
we are launching to support service
members making the challenging
transition from military to civilian life.
USO Pathfinder will help them create
comprehensive transition plans for
their employment, education, housing,
health, family relationships, and legal
needs. Using established networks in USO of Illinois Centers, and with military
units and communities through our Military Family Programs, we will build
organizational capacity and support the development of an enduring transition
program for USO of Illinois.
SM

USO of Illinois is always there for us.
When you move a lot, it is hard to feel like you
are a part of a community, and USO helps
our family create that new home.

Will you join us and answer the call?
Philanthropy is essential to our future and our ability to serve. The USO of
Illinois has a rich history of service for more than 77 years. And since the first
USO of Illinois club opened in 1942, a robust culture of giving has supported,
honored, and comforted our troops. This support — moral and financial — has
strengthened our society’s understanding and appreciation of those who serve.

Establishing a new headquarters
and service center
$500,000

The USO of Illinois serves
nearly 325,000 military and
military families. From its Chicago
Loop headquarters, our staff of 14
hardworking professionals coordinate
700 volunteers contributing
50,000 service hours per year
and serve a diverse and a highlyengaged Board of Directors. Campaign funds totaling $500,000 over several
years will support the relocation of our headquarters in downtown Chicago
and develop our resources to ensure our programs are delivered at the level
of excellence our military has come to expect.

Answer the Call is not a campaign to simply continue what has
gone before. The USO of Illinois seeks these funds to respond to
and anticipate a rapidly changing environment for our military.

I answered the call to give to this campaign
because my father and grandfather served
and I know what a difference the USO made
in their lives. I honor their legacy by supporting
those who continue to serve our country.

We have accomplished so much because of the caring and generosity of our
donors in Chicago and throughout Illinois. With your support, we can answer
the call to provide more quality services and programs for our military members
and their families.

For Our Centers
For Our Programs
For Our Military and Their Families
I was being deployed and missed a flight. The USO Center
at O’Hare welcomed me and gave me a meal, a place to rest,
and a safe space for the night. When I came back home, I stopped
in again and it was great to see the friendly, familiar faces.

Thank you for considering a transformational
gift to serve those who serve us so well.
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